PRIVACY POLICY – SeeYouBeeYou
SeeYouBeeYou is committed to protecting customer privacy and handling personal data responsibly. This Privacy Policy explains how customer information is collected, used, and protected when purchasing digital products from the SeeYouBeeYou website.
1. Information We Collect When a customer makes a purchase, we collect:
· name
· email address
· order details
· payment confirmation information (processed securely by our payment provider)
SeeYouBeeYou does not store or access payment card details.
2. How We Use Your Information Customer information is used only to:
· process and deliver digital orders.
· send order confirmations and download links.
· provide customer support when requested.
· maintain basic website functionality.
SeeYouBeeYou does not send marketing emails and does not use customer information for promotional purposes.
3. Third-Party Services Payments are processed securely through trusted third-party payment providers. SeeYouBeeYou does not store payment card details, and payment providers process payment information in accordance with their own privacy notices and legal obligations.
SeeYouBeeYou processes personal data only where there is a lawful basis to do so, including to fulfil customer orders, meet legal and accounting obligations, respond to support requests, and operate the website securely.
Customer information may also be shared with our website provider solely for technical support purposes. We do not sell or distribute customer data to external companies.
4. Cookies & Website Functionality The website uses only essential cookies required for basic functionality, such as ensuring pages load correctly and checkout processes operate smoothly. SeeYouBeeYou does not use email marketing, advertising cookies, analytics tracking, or behavioural tracking cookies.
5. Data Protection Customer information is stored securely and retained only as long as necessary for legal, accounting, or support purposes. We take reasonable steps to protect personal data from unauthorised access or misuse.
6. Customer Rights Customers have the right to request access to the information held about them, request correction of inaccurate information, request deletion of their data where applicable, object to certain processing, request restriction of processing, and request data portability where these rights apply. Some rights may be limited where SeeYouBeeYou is required to keep records for legal, accounting, or transaction purposes. Requests can be made through the website contact form.
Customers also have the right to raise a concern with the Information Commissioner’s Office, the UK supervisory authority for data protection matters, if they are unhappy with how their personal data has been handled.
7. Contact For privacy‑related queries or data requests, customers can contact SeeYouBeeYou through the website contact form.

